
Welcome to FCN4 Advocacy Commi�ee’s Newsle�er!

The COVID-19 pandemic has interrupted and changed so many facets of life around the globe.  The burden on 
families and residents living in Long Term Care has been par�cularly harsh. We recently held our first virtual Re-
gional Mee�ng that provided an opportunity for family councils to con�nue to network and to share ideas that 
have had posi�ve outcomes in individual homes. 

We are offering new ways to stay connected with Family Councils in our regions. Our team is offering various 
forums for all of us to stay connected,  to respond to government changes and to share ideas:  
· Our webpage  h�ps://www.network4longtermcareadvocacy.com
·  Virtual Regional Mee�ngs. May 2020 had 39 par�cipants. Next Regional Mee�ng via Zoom in October.
·  This Newsle�er

We would be delighted to hear sugges�ons for topics to include in upcoming newsle�ers and to receive submis-
sions of stories showing how your family council successfully tackled an issue.  For this ini�al publica�on, we 
chose to address the current concern of allowing 
families back into homes to visit their loved ones 
while s�ll adhering to �me consuming infec�on 
control prac�ces   The long term effect of the isola-
�on created by elimina�ng family visits in homes 
is worrisome and is the topic of many research 
projects underway. The Advocacy Commi�ee has 
the opportunity to be part of two studies looking 
at the impact of decisions to manage the virus and 
the role of the family in seniors care.  We will share 
our involvement in the studies and the results once 
published. 

While staff and families must remain vigilant, the 
number of cases and deaths con�nue to fall and 
many outbreaks are thankfully resolved in our 
catchment area.  Follow the Family Councils Ontar-
io biweekly publica�on at h�ps://fco.ngo/ to see 
the most current numbers. 

Stay in touch and join us in this new adventure by 
sharing your ideas and sugges�ons.

Carol Dueck, Chair FCN4 Advocacy Commi�ee
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Randee Loucks and Carol Dueck,  members of our FCN4  Advocacy Commit-
tee, supported the Ontario Health Coali�on in province-wide rallies to stop 
Bill 175, the Connec�ng People to Home and Community Care Act 2020 and 
Bill 161 by a�ending a rally in Niagara at the Garden City Manor on July 3rd.  
The rally was to raise awareness of the provincial government’s tac�cs to push 
through this legisla�on with no substans�al public consulta�on during the 
pandemic. MPP Jenny Stevens, St. Catherines, and MPP Wayne Gates, from 
Niagara highlighted their concerns. 

Both bills were given royal consent on July 8, 2020. These new bills support 
further priva�za�on of home and community care, limit class ac�on suits and 
fail to take ac�on on emergency staffing crises in long term care. Stay tuned 
for further informa�on on the impacts of these new bills.

Relaxing Visi�ng Restric�ons

Visits to residents of long-term care homes are essen�al to the physical and 
mental wellbeing of residents. Many family members expressed concern about 
the length of the lockdown that le� family members with no visits. By July 15, 
the rules for outdoor visits were introduced and by July 22 limited indoor visit-
ing were allowed.  The distressing issues are the inconsistency in the visi�ng 
prac�ces from home to home and the lack of defini�on of what is “essen�al 
caregivers”. Staff at the homes had to scramble to offer visi�ng schedules and 
ensure there would be adequate staff and protocols would be in place.

LTC homes have quickly developed new protocols to facilitate visi�ng:  hiring 
security teams to assist with screening at the door and direc�ng the family 
member to the resident room, erec�ng plas�c cubicles to promote distancing, 
assigning staff to demonstrate correct ways to put on and take off protec�ve 
equipment.  Long-term care facili�es also welcomed back essen�al caregivers 
- o�en family members like a spouse or child who help with tasks like feeding. 
A government source said “We recognize the  important role they play not only 
for the physical well-being of the residents but also the mental health well-be-
ing of the residents.” 

Families and administra�ve staff in LTC homes were pleasantly surprised by 
the announcement the last week of August that residents were now prermit-
ted to venture for short trips or overnight visits and would be able to return 
to the home. Staff are wai�ng for guidelines and are juggling staff du�es to 
accommodate this easing of restric�ons in visi�ng.

What innova�ons have you found that promote a smooth process for both 
staff and families at your home? We would love to hear your stories. 
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Check out our website at 
h�ps://www.network4long

termcareadvocacy.com/
 

for 

· Breaking News 
· Tips for dealing with the 
COVID 19 crisis
· The latest ac�vi�es to 
support changes in LTC
· How you can make a dif-
ference in LTC issues
· Links to groups associated 
with LTC 
· Links to the latest ar�cles 
on LTC issues
· Much more on a range of 
LTC topics.
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What has the FCN4 Advocacy Commi�ee been up to recently?

• Following news releases from government and other agencies with a similar focus.
• Sent an e-mail blitz to Long Term Care Minister Fullerton and MPPs. 
• Made a follow-up call to Minister Fullerton’s office.
• Reviewed the recent release of the government’s response to the Safety Report.
• Asking for an update on the progress of the Safety Report released a year ago with         
   93 recommenda�ons to improve LTC. Notably, sustained funding for 4 hours of  
   care per resident which is s�ll under review.
• In nego�a�ons with poten�al research projects of impact of pandemic on families. 
• Accepted by Seneca for student field placement - an exci�ng poten�al project. 
• Added new members to our commi�ee.
• Started a newsle�er format for communica�ng with interested par�es.
• Networking with members and other interested par�es.

What Worked?
 
Long Term Care homes 
have all opened up re-
cently to visitors. We 
want to hear from you 
about those that you 
feel have worked well to 
make visita�ons worth-
while or those that you 
feel don’t work.  Send 
your response to 
carol.dueck@gmail.com 
and we will share them 
to others in our next 
newsle�er. 

Help Support Improvement to Long Term Care!
 
Buy your copy of A Slice of Life by Nikkie Ro�enberg - a collec�on of short stories of 
twenty-six older adults living in Burlington, Ontario. They are stories of overcoming 
hardships, refusing to give up, finding romance and realizing dreams. All of them full 
of hope. All proceeds from the sale of this book will go to Family Council Network 4 
Advocacy Commi�ee to help con�nue to push for policies that ensure dignity and 
high quality care for those living in long-term-care homes.

To purchase a copy of A Slice of Life, email:
Tom Carrothers at carphaltonchapter@gmail.com

FCN4 Advocacy Commi�ee Survey

Family members, other rela�ves and friends of those living in Long Term Care have 
a vested interest in the living condi�ons and care that residents receive. We would 
like to know the situa�ons that are topics of discussion in your LTC facility. Look for 
a survey to come to you shortly via another email. We would ask you to open the 
Word document, complete the survey directly on the document, save and a�ach it 
the an email sent to Carol Adamson - adamsonjc44@gmail.com. We will share the 
results of the survey with everyone in our next newsle�er.

You will also find the survey on our website where you can copy it to your computer 
and follow the rest of the instruc�ons to send to completed document to us.

WIDEN THE AUDIENCE

Do you know of others 
who would like to receive 
the  newsle�er directly? 
If so please have them 
contact Carol Dueck at 
carol.dueck@gmail.com 
and she will add them to 
the distribu�on list.


