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April 1, 2021 
 
Insert MPP Name - example: 
Sam Oosterhoff, MPP, Progressive Conservative, Niagara West  
 
Dear Sam: 
 
The Family Council Network 4 Advocacy Committee is reaching out to you once again to solicit your support for the residents living 
in Long Term Care (LTC).  As you know, our group represents all the LTC family council facilities in Hamilton, Niagara, Hal-
dimand, Brant, Burlington and most of Norfolk. As the LHIN structure is changing, more homes are sharing our vision.   
 
The pandemic has taken a toll on our healthcare and long term care systems for over a year and the fatigue is evident. We are 
all aware that the short-comings in the LTC system have lingered untended for decades. Hence, these broken systems are easy 
pickings for the deadly COVID-19 virus. Many care homes were stretched dealing with new infection control procedures to 
protect staff and residents. They struggled to find staff to fill vacancies for those unable to work after having tested positive 
for the virus. We understand there is an effort to complete vaccinations in the next two weeks for staff and essential care part-
ners which hopefully will increase the safety within the homes. 

While we celebrate the fact that the vaccination project has greatly reduced the transmission and deaths in LTC setting, there 

The LTC Commission’s are still far too many stories appearing in the media of suffering related to lack of adequate staffing. 
report is due in April 2021. Recommendations were already tabled in the interim report released in the fall of 2020. Their rec-

ommendations align with our values and those of our friends, colleagues and many other advocacy groups. Many of the fix-

es for this complex system rest on staffing. The biggest disappointment is that the Four Hours of Care  has been accepted as 
a care standard but will not be fully enacted until 2024-25 while it is needed now. Studies have supported this standard of care. 

We do appreciate the recent funding directed for expedited training of PSWs. There is a need to ensure that this training pro-
gram deals with the difficult role of working in LTC with very needy and dependent seniors. We wonder how many will apply 
and complete the program without the assurance of improved working conditions and appropriate sustained salary and bene-

 fits.

The staffing issues now appear to be presenting new challenges.   

 Charitable homes are starting to lose PSW staff to municipal homes which pay more due to revenues from the tax base. 
Also municipal homes and for-profit homes are not subject to the wage restraint legislation of 1%. This puts non-
profit/charitable homes at a substantial disadvantage.   

 Home Care is searching for PSWs. This adds to the competition in the diminishing PSW pool. Home Care is an essential 
component in keeping people in their home settings and out of LTC homes.  

  RPNs are starting to drift to hospitals because of the wage differential.   

  Retaining and recruiting talented administrative staff is the latest challenge.  The pandemic has taken a toll on management 
leaders in LTC with an exodus of Nursing Directors of Care and other senior managers.  Wage restraints, plus yielding 
vacation time to be available to staff 24/7 during outbreaks are tempting early retirement. 

 
We are asking that you show your support by appealing to the Minister of Long Term Care and the Premier to address the 
staffing issues immediately.  We are thankful for the subsidy that will assist with staffing costs related to the pandemic until 
June 2021.  But, administrators in homes need to forecast budgets that have sustainable funding.  Enacting the Time to Care 
Act now will assist to reach that goal.   
 
Thank you for listening and we await your response. 
 
 
Sincerely,  
 
 
 
Name and contact information 


